Dear Client,

As of July 1, 1998, the Virginia General Assembly requires us to get your
signature on yet another form. Please read and sign this letter, to be enclosed in your pet’s
medical record.

Valley veterinary hospital’s office hours are as follows:

Monday through Friday, 7:30am-5:30pm
Saturday, 8:00am-12pm (noon)

The doctors, medical ward attendants and technicians check in on our patients at
other times as needed. With critical cases, the doctors will even take the pet home if that
is in his/her best interest, and pets can be transferred to the emergency clinic if necessary.

This form is to let you know that our office is not continuously staffed during the hours
it is not opened, but be assured we do everything we can to give your pet the best possible
care.

Thank you for letting us help you care for your special friends!

The doctors and staff at Valley Veterinary Hospital

I am aware of the office hours at Valley Veterinary Hospital and realize that after hours care is

established on a case by case basis and will be discussed with me as needed.

(Signature of owner)

(Printed name of owner)

(date signed)



